xfinity

Board of Selectmen
Town of Townsend B
272 Main Street

Townsend, MA 01469

December 20, 2011

Re: Price Adjustments
Dear Chairman and Members of the Board:

As part of our commitment to provide our customers with the very best entertainment and communications
experience, we continue to invest in making our services even better. These investments make it possible to deliver
continued innovations such as more HD and On Demand choices, converged services, faster Internet speeds and new
services consumers want and value. Here are just a few highlights:

We now offer over 60,000 On Demand TV shows and hit movies on TV and online—many of them freel On Demand
allows customers to catch up and keep up with their favorite shows from all the top networks and enjoy new movies,
many the same day as DVD and a month before Netflix. Customers can watch On Demand from their TV or online,
anytime, anywhere—even from their iPad or iPhone!

We now offer the best online experience with the fastest Internet speeds and the most comprehensive security.
Customers can experience download speeds up to an incredible 105 Mbps, and now 25% faster on our most popular
Internet tiers. XFINITY is reliably fast delivering over 100% of its advertised download and upload speeds—even
during the peak hours for Internet use.* And customers receive comprehensive online protection with Constant
Guard, including Norton Security, at no extra charge.

And with the Comcast Customer Guarantee, we promise to provide our customers a consistently superior experience,
including 24/7 customer service and on time appointments—or we'll credit them $20 or give them a free premium
channet for three months. The Customer Guarantee lets customers know what they can and should expect from
Comcast - and what we're doing to hold ourselves accountable every day.

While we continue to make these investments, we periodically need to adjust prices due to increases in programming
and other business costs. Starting January 22, 2012, new prices will apply to certain video services, equipment and
other charges as indicated in this notice. For customers currently receiving services on a promotional basis, under a
minimum term agreement associated with a specific rate, or in the guaranteed period of one of our SurePrice™ plans,
the prices for those specific services will not be affected during the applicable promotion, minimum term or
SurePrice™ period. .

As always, if you should have any questions or concerns regarding this matter, or any matter, please feel free to
contact me at 978-825-2212.

Sincerely,
Tomothy Kelly
Timothy Kelly

Sr. Manager of Government & Regulatory Affairs

*According to a recent government report from the FCC entitled ‘Measuring Broadband America,” August, 2011



IMPORTANT PRICE ADJUSTMENT INFORMATION for Townsend, MA
Dear Valued Customer: : December 2011

As part of our commitment to provide you with the best entertainment and communications experience, we continue to invest in making your
services even better. Here are just a few highlights:

More to Watch, More Ways-—Aqytime, Anywhere

* Now, over 60,000 On Demand TV shows and hit rmovies on TV and online—over half are free!

e Catch up and keep up with your favorite shows from all top networks & enjoy new movies On Demand——many the same day as DVD
& a month before Nefflix

* Watch from your TV or online, anytime, anywhere—even from your iPad or iPhone!

Faster internet Speeds + Most Comprehensive Security = The Best Online Experience

* XFINITY is the fastest Internet provider in the nation according to PC Mag*
* Download speeds up to an incredible 105 Mbps, and now 25% faster on our most popular Internet tiers**
* Reliably fast: XFINITY delivers over 100% of its advertised download and upioad speeds—even during the peak hours for Internet use***
* Comprehensive onfine protection with Constant Guard, including Norton Security, at no extra charge
* 2011 rating by PC Mag based on review of customer data from www.speedtest. net.
** 105 Mips not available in alf areas. ‘
*** According to a recent government report from the FCC entitied ‘Measuring Broadband America,’ August, 2011

Comcast Gustomer Guarantee and Commitment to Servi
* And with the Comcast Customer Guarantee, we promise to provide you a consistently superior experience, inciuding 24/7 customer service
and on time appointments—or we'll credit you $20 or give you a free premium channel for three months.

While we continue to make these investments, we periodically need to adjust prices due to increases in programming and other business
costs. Starting January 22, 2012, new prices will apply to certain video and Internet services and equipment as indicated in this notice,
If you are currently receiving services on a promotienal basis, under a minimum term agreement assoclated with a specific rate, or in
the guaranteed period of one of our SurePrice™ plans, the prices for those specific services will not be affected during the applicabte
promotion, minimum term or SurePrice™ period.

We'd welcome the opportunity to help you find the perfect package that meets your needs. Our Tripie Piay packages offer exceptional value and
can give you more of what you want, your way. Visit us at xfinity.com or calf us at 1-800-XFINITY to learn more.

Thank you for being a Comcast customer. We look forward to continuing to serve you.
Prices shown are for residential service only and do not include federal, state and local taxes, f—CC user and franchise fees or Regulatory Recovery fees or other related costs. Prices,

services and features are subject to change. Not all services are available in all areas. ***Feature and content availabillty varies by sarvice plan and market. Provisioned downioad
speeds have increased 25% on Performance and Blast! tiers. Not all speed tiers and increases are available in all areas.

Current New Price ' Current New Price

BASIC SERVICES pice it 01/2212 | DIGITAL SERVICES Price  Eff.01/22/12
Townsend, MA Digital Preferred pius Two Premiums 10, ................. $43.45 No Change
Limited Basic 28, .. ....................... ... ... $18.60 $20.21 Inclides Digital Preferred and choices of two of HBO®,
Expanded Basic 728 ... ... ... ... .. U $45.60 $48.21 Showtime®, Starz®, Cinemax® or The Movie Channel®

Includes standard definition digital converter and remote for primary outlet Digital Prefermred Plus 10 .. ... ... ... ... ... ..l $43.45 No Change
Franchise Related Cost 828 . .. .. .. . .. .. $ 343  NoChange | Includes Digital Preferred, HBO® and Starz® ‘

pp— Now Price | Diaital Premigr_m ............ b IPLITTISVIR $57.45 No Change
DIGITAL SERVICES Prica Ef. 01/22/12 In_cludes Digital Preferred, I-IBQ , Showtime™, Starz¥,
Cinemax® and Sports Entertainment Patkage

Digital ECONOMY .. ..., $39.95 No Change | MuttiLatino Plus ............. e $24.95 No Change

Includes Limited Basic, Digital Economy channals, Includes Limited Basic, MultiLatino, standard definition d:grtal

and a standard definition digital converter and remote

i converter and remote for primary outlet
for the primary outlet, access to Pay-Per-View

programming and Music Choice® MutiLating EXtTa. . .. ..v et e $39.95 No Change
d [ igital Economy and MultiLatino :

With Digital Voice or Intermet Service. . ............... $29.95 $34.95 Mu::ﬁ_'gﬂsi E,:g:a' Y $5005  NoGhange

Digital Starter .. ... $64.20 §68.42 | T T St et ’

Includes MultiLating Extra, MultiLatino Max channels,

Includes Limited Basic, Expande« Basic, Digital Starter access fo Pay-Per-View and On Deman d programming

channels, movieplex, access o Pay-Per-View and

On Demand programming and Music Choice® MultiLatino Ultra.. ............ RERRERTERRTRTRTRS PR $76.90 No Change
Digital Preferred plus One Premium 10, .............. $32.45 No Change Includes MultiLatino Max and Digital Preferred
Includes Digital Prefarred and choica of HBO®,
Showtime®, Starz®, Cinemax® or The Movie Channel®
' SAIBFOSF
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Current

New Price

BASIC AND DIGITAL ANCILLARY SERVICES srice Eff, o1/22/12
HBO®S . $19.95 No Change
Showtime® 9 $19.95 No Change
Starz®e $19.95 Ho Change
Chemax®8 . . $19.95 No Change
The Movie Channel® 9. ... ... ... $19.95 No Changa
Playboy® 9. $10.95 No Change
Digital Preferred (Requires Digital Starter or MultiLatino Max) . . ,$17.95 No Change
Multitatine®. ... .. ... $14.95 No Change
Family Tier 11, $14.95 No Change
Sports Entertainment Package® 10, ... .. L $ 795 No Change
HO Technology Fee 4whole house) .............. ... ..., $ 885 $ 095
3D Technology Fee 12 (HD Technology Foe [whole house)

is required at an additional charge). .. .................. $ 0.00 No Change
DVR Service 4 6 (HD Technology Fae [whole house]

is required at an additional charge). .................... § 7.00 No Change
AnyRoom DVR Service % 18 (HD Technology Fee [whole house] .

is required at an additional charge)..................... $11.00 $10.00
TiVoService B3, L L, $ 295 No Change
Digital Additional Gutlet Service Charge (per outiet)

With Standard Definition Digital Converter. . .............. $ 895 $ 09495

With HD Digital Comverter. . .......................... $ 895 $ 995

With CableCARD ™. . ... $ 6.45 $ 7.45
Digital Adapter Additional Outlet Service (per outlet) 19

(1stand 2nd additionaloutlety ........................ § 000 No Change

(3rd, 4th, 5th, etc. additional outlets). .. ................. $1.99 No Change
INTERNATIONAL SELEGTIONS 16
Rai Malia (Raliam). . ... ... $ 9.95
TVSMONDE (Franch) ..o e $ 995
CT-Zheng Tian Channel (Chinese/Mandarin}. . .. ........................ $11.95
RTN(RUSSIAN) . . .. . e e $14.95
NED Cricket (South Asfan). .. ........... .o §14.99
ZeeTV(SouthAsian). . ... e $14.95
SIC (PortugUBsE) . .. ... e $ 995
TV Globo {Portuguese/Brazilian) ................c i, $19.95

PAY-PER VIEW AND ON DEMAND SUBSCRIPTION SERVICES ¢
(monthly except as noted)

Bollywood Hits On Demand. .. ... ... o i, $12.99
Bollywood Hits On Demand w/ a South Asian intarnational selection. . .. ... .. $ 9.99
Howard StefnOnDemand ..........0 . i $10.09
Howard Stern On Demand (one year subscription) . ..................... $119.99
WWE Classics OnDemand .. .......... it i, $ 7.99
herel TVOnrDemand............... e e e e $ 7.99
Fitipine OnDemand. . .. ... ... i i i $ 7.99
Filipino On Demand w/ & Filipino intemational selection .. ................. $ 599
TooMuchforTvOnDemand. . ....... ... oii e s

Disney Family Movies On Demand
The Jewish Channel On Demand

SPORTS PACKAGES 6.1

MLB Exira Innings, MLS Direct Kick, NHL Centerlce,. . ................ Gall for pricing
NBA League Pass, ESPN Game Plan, ESPN Full Court

VIDEO EQUIPMENT

Limited Basic Onby Converter . ... .. ... .. .o $ 0.90
Digital Converler. . ..o e e e $175
Remote Contral. .. ... ... . $ 0.20
HO Digital Converter {Limited BasicOnly) ................. ... ..co.0s. § 225
CableCARD (firstcard indevice) . ..o $ 000
CableCARD (second card in same device). . ............................ $1.50
Customer-Owned Video Equipment Credit. . ............................ $ 2.50

See www.comcast.comvyequipmentpolicy for additional information
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INSTALLATION FEES (per occurrence unless noted) 20

Unwired Home (Standard Installation) 21

at time of initial installation of service. .. ............ ... . ... ..o.i0.. $29.00

after initial installation of service . ......... ... ... .. ... . i, N/A
Wired Home (Standard tnstallation) 21

at time of initial installation of service. ..........c..o o Ll $29.00

after initial installation of service . ............... ... .. ..., N/A
Twa Product 22

at time of inifial installation of service. . ....... ... ... ... ... ... .. ..., $80.00

after initial installation of service . ........... .. ... ... ... ... ..., N/A
Three Produgt 23 _

at time of initial installation of service. . ............coov i $90.00

after initial installation of sarvice . .........coov vt e N/A
installation of each Additional Outlet

at time of initial installation of service. . ........................ ... $15.50

after initlal instaflation of service .. ... ... .0 o $25,50
Activation of each Additfonal Qutlet

at time of initial instablation of service. . . ... ... Ll % 8.50

after initial installation of service . ...........co i $17.00
Relocate Additional Outlet

attime of initial installation of service. . . ........... ... ... ... oiel. $15.00

after initial installation of service ... ... . e $15.00
Connecticn of YCR/DVD

at time of initial installation of service. .. .................... ..., $ 7.95

after initial installation of service ... oo $16.00
Upgrade/Downgrade of service (No in-home visit required). ................ $1.99
Upgrade Standard Definition DVR or HODVR Service . .................... $16.00
Upgrade of service (In-home visit required). ... ............coov i enteL. $16.00
Downgrade of service {In-home visitrequired) . ......................... $11.50
Hourly Service Charge {For custom installationwork) . .................... $31.60
In-Home Service Visit .. ............... e e e, $28.50

REACTIVATION FEES (No in-home visit

required—per occurrence unless noted)

Dffice reactivation for XFINITY Intemnet . .................ooveroeei, $ 5.00
Office reactivation for XAINTYVoice . . .. ... .. .. it $ 5.00
Office reactivation for XEINITY TV ..o $ 5.00
MISCELLANEOUS FEES Currenl New Price
(per occurrence unless noted) Price  E.01/22/12
Service Protection Plan {covers all products), . .............. $ 3.30 $ 395
Field Collection Charga. .............oviiiiieiiaan... $20.00 Mo Change

Visit to customer's residencs required to collect
past due balance-or unreturned equipment

Returned Payment tem (each) .......................... $20.00 No Change
Late Fee (on overdue accountbalance). . ................... 5% No Change
Name ChangaFee ... v i i $1.00 No Change
Convenience Fee — Agent . ... .. e e e $ 5.99 No Change’
Far payment made by phone with a
Customer Care Representative
Bill Statement Reprint —Agent . ... ..................... % 5.00 No Change
For bilf statement copy requested by phone
or in person with a Customer Care Representative
Unrefumed orDamaged ... ............coovvvnnannns Replacement  Replacement
Equipment Fees 24 Cost Cost
Signal Amplifier ... -$35.00 No Change
Sefftnstall Kt 18, ... ... $10.00 No Change
Self install Kit Shipping and Handling {Standard Shipping). . . ... $10.00 No Change
Self install Kit Shipping and Handling {Priority Shipping} .. .. ... $30.00 No Change
Shipping and Handling — Remotes {Separate Shipping). ... ... $ 5.95 No Change
TV GuideSM Weekly Magazine (per month) . ................ $ 420 No Change
SAQBFOSG
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Gurrent New Price

XF TRIPLE PLAY PACKAGES Price  Eff.01/2912

Starter XF Triple PlayBundle .. ...................... $131.9%mo.  $136.99/mo.
Includes Digital Starter for primary outlet, Performance Internet Service
and Digital Voice Unlimited

SUBPHIEE 2. . ..ot e $119.99/mo.  No Change
SurePrice 2* ,.......... P $114.99/mg,  No Change
Preferred XF Tripte PlayBundle . ..................... $144.99/mo.  $149.9%/mo.

Includes Digital Starter for primary outlet, Digital Preferred,
Performangce Internet Service and Digital Voice Unlimited

SUIBPIIE 2. . . s $129.9%/mo.  No Change
SUMBPrice €% .. $124.99/mo.  No Change
HD Preferred XF Triple PlayBundle . .. ........... .. ... $154.99/mo.  $159.99/mo.

Includes Digital Starter for primary outlet, Digital Preferred, HD Technology Fee,
Starz®, Performance Intesnet Service and Digital Voice Unlimited

SUMBPHEE 2. . . $139.99/mo.  No Change
SUrPricE 2 e $134.99/mo.  No Change
HD Preferred Plus XF Triple PlayBundle . .............. $174.99/mo.  $179.99/mo,

Includes Digital Starter for primary outlet, Digital Preferred, HD Technology Fee,
HBO®, Starz®, Blast! Intemet Service and Digital Voice Unlimited

SURPIIOE . . .. e e $159.99/mo.  No Change
SurePrice 2% e, $154.99/mo.  No Change
HD Premtier XF Triple Play Bundle . . . . .. e $199.99/mo.  $204.99/mo.

includes Digita! Starter and Digital Premier with HD DVR service or AnyRoom DVR service

for primary outlet, HD Technology Fee, Blast! internet Service and Digital Voice Unlimited

SURRPICE 2, L\ o $179.99/mo.  No Change
SUBPHEE 2% L e $174.99/mo.  No Change
HD Complete XF Triple Play Bundle . .. .............. .. $229.99/mo.  $234.99/mo.

Includes Digital Starter and Digital Premier with AnyRoom DVR service for primary
outlet, three Digital Additional Outlets with HD digital converters and remotes,

HD Technology Fee, The Movie Channel®, Blast! Internat Service, Wireless Gateway,
Xfinity Signature Support, Wireless Network Support and Digital Voice Unlimited

SURBPIICE 2. . .. e $219.99/mo.  No Change

SurePrice 2* $214.99/mo.  No Change
* For 12 menth promotion customers subscribing before October 1, 2011.

Current New Price

MULTILATINO PAQUETE TRIPLE® Prica  Eff.01/22/12
MultiLatino Max Paquete Triple .. . ................_ .. §131.99/mo.  $136.99/mo.

Includes MuttiLatino Max for primary outtet, Parformance

Internet Service, and Digital Voice Unlimited

SurePrice 2. . L e $119.99/mo.  No Change

SurePrice 2% $114.99/mo.  No Change
MetiLatino Ultra Paguete Triple. .. ................... $144.99/mo.  $149.99/mo.

Includes MultiLating Wtra for primary outlet, Performance

Internet Service, and Digital Voice Unlimitag

SuraPrice 2, ., . e $129.99/me.  No Change

SUMBPTICE 2% ... e $124.99/mo.  No Change
MutfiLatino Ultra HD Paquete Triple. . ................. $154.99/mo.  $159.99/mo.

includgs MultiLatino Ultra for primary outlet, HD Technology Fee,
Starz®, Performance Intemet Service, and Digital Voice Unlimited

SUrePTice 2. . ... $139.99/me.  No Change
SUrEPHIcE 2% $134.99/mo. - No Change
MultiLatino Ultra HD Plus Paquete Triple. . ............. $174.99/mo.  $179.99/mo.

Includes MurtiLatino Ultra for primary outlet, HD Technology Fee,
HBO®, Starz®, Blast! internet Service, and Digital Voice Unlimited

T USUBPTICE 2. s e $159.99/mo.  No Change
SurePrice 2 L $154.99mo.  No Change
MultiLatino Total HD Paguete Triple. .. ................ $199.99/mo.  $204.99/mo.

Includes MukiLating Ultra and HE DVR Service or AnyRoom DVR for primary outlet,
HD Technology Fee, HBO®, Showtime®, Starz®, Cinemax®, Sporls Entertainment
Package, l%last! Internet Service, and Digital Voice Unlimited

SUPEPIICE &, oo s $179.99/mo.  No Change
SUrEPCE 2% . $174.99/mo.  No Change
* For 12 month promotion customers subscribing before Oclober 1, 2011.
TRIPLE PLAY AND Current New Price
DOUBLE PLAY PACKAGES ! Pice Ef.0V2212
Economy TriplePlay........................... e $79.85 384.85

Includes Digital Economy for primary outlet, Economy
Internet Service and Digital Veice Local With Mare
Economy DoubiePlay................................ $54.90 $59.90
includes Digital Economy with standard definitfon digital convertar
and remote for primary oullet and Ecenomy Internet Service

V097_TownsendMA.pdf 3
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XF TRIPLE PLAY PACKAGE / MULTILATINO PAQUETE TRIPLE REWARDS

—_——
Starter XF/ | Preferred XF/ | HD Preferred XF/ | HD Preferred Plus XF/ | HD Premier XF/ | HD Complete XF
Regular | MuttiLatino | MultiLatino MultiLating MultiLatino Uttra MuitiLatino Triple Play

Price Max Ultra Uitra HD HD Plus Total HD 3 Bundlg 3

HBO® 9 $19.95 $15.00 $15.00 $15.00 included Included In¢luded

Showtime® 2 $19.95 $10.00 $1000 $10.00 $10.00 Included Included

Starz® 9 $19.95 $10.00 $10.00 Included Inchudad Included Included

Cinemax® 9 $19.95 $10.00 $10.00 $10.00 $10.00 Included Included

The Movie Ghannel® 2 $19.95 $10.00 $10.00 $10.00 $10.00 $10.00 Included

Pvn slewi[:e 4,16 HD TeChl'IUIOgy Fee (Whole hOUSE) $?00 $7'00 5700 $7‘00 $700 Included lnClUdEd

is required at an additional charge

icp 5,16

AnyRoom DVR Service * 1% HD Technology Fes $1000 | $1000 $10.00 $10.00 $10.00 $10.00 $10.00

{whole house) is required at an additional charge ‘

Digital Additional Outlet Service $7.00 $7.00 $7.00 $7.00 $7.00 $7.00 Included (up to 3)

HD Technology Fee $9.95 $9.95 $9.95 inciuded Included Inctuded included

3D Technology Fee 12 HD Technology Fee $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

{whole house) is required at an additiona! charge

Blast! Speed Upgrade $58.95 $10.00 $10.00 $10.00 Included Included Included

Extreme 50 Upgrade 5 $99.95 $50.00 $50.00 $50.00 $40.00 $40.00 $40.00

Extreme 105 Uipgrade & $199.95 $90.00 $90.00 $90.00 $80.00 £80.60 $80.00

Certain services available separately or as a part of other levels of service. Comeast service

Is subyect to Comeast's standard terms and conditions of service. tinless otherwise Specified,
prices shown are the monthly charge for the corresponoling service, equipment or package.
Prives shown do not include applicable taxes, franchise fees, FCC fees, Regulatory Recovery
Fee, Public Accsss fees, other stale or foca! fees or other applicable charges (e.q., per-call tofl
ar International chiarges). Prices, services and features are subject to change. If your are a video
service customer and you own a compalible digita! converter or CableGARD device, please

cail 1-800-XFINITY for pricing information or visit www.comgast.com/equipmentpolicy. Afier a

notice of an increase i 1ates, you may change your lavel of service at no additional charge for
a period of 30 gays from the effective date of the change. Please refer to your bitling staterment
for your Local Franchising Authority's rame and address,
1" “Requires a Voice/Data Modem, excant for HO Compilete Triple Play.
2 SurePrice on#( avallable for 12 mopths to XF Triple Play or Muiti ating Paguets Triple Play

(3

custormers after 12 month promotional package.

%)

Subject to avarlability,
rmaximum 3 chients per house

Requires purchase of Limited Basic.

o o~ o o B

—

G Requires Digital Starter,

AnyRoom OVR service is incluced with HD Premier Triple Play, MuttiL atino Total HD Paguete
Triie and HO Complete Tripte Piay if AmyRoom DVR service i instalizd on primary outlet,

Soid only with one or more Di%ir% Additional Outlet Service with HD Converter,
6id,

Not avaftable in all areas, May require instaliation and non-refundable installaiion charge.

Franchise flelaled Costs are Costs associated with providing public, educaiional and/or

government access faciities and equipment and/or other rélated costs in your community,
Requires digital converter or CableGARD and Limited Basic.

1 Re%uires g:’gr'ra! converter and purchase of Limited Basic and camnot be combined
Expanded

wil
MuitiLatino and MuthiLatine on HED.
12 Requires HO Technology Fee.

Basic. Family re%ogramming fncluded in Digital services except for

TiVo service Is not available in alf areas and requires a Motorola High-Definttion Digital

Sel-Top Box with OVE service.

14 Applicable with a subscgﬁfion fo any leve! of digital service. Inciudes a customer-owned

vigeo equioment credit,
same oevice.

VOST_TownsendMA.pdf 4

additional charge will apply for additional CableCARDs in the

15 includes digital adapter and remote.
1€ Requires diital converter and Limited Basic,
17 Price of Pay-Per-View and Or: Demand Movie or Event is displayed prior to the complation

of the Pay-Per-View or On Demand ordering process.

18 Does not appiy to CableCARD Self lnstall Kt
19 Please call 1-800-XANITY for current pricing.

Does not include Extremg 105 Internet Service installafion charge, wireless networking,
professional internet instaliation, Voice instaliation fees or activation fees.

21 Standard installations include video instaliations up to 125 feet from existing Comeast

plant, unless noted differently in the local franchise agreement. Custom instaliations

Include instaliations which require in-

basements or craw/ spaces.

Instafiation, XFINIT
Standard Installation.

wall wiring or instaflations i extensive drop cellings,

22 Includes any two product Instailations: XFINITY TV — Unwired or Wired Home. Standard
Infernet — Professional internet instaflation or XFINITY Voice —

23 Includes up to thrae outlets, XENITY TV — Unwired or Wired Home Standard Instaliation

XFINITY infernet — Professional Intemet Installation and XFINITY Voice — Standard instalia-
tion (does nat inciude activation feg),
24 Piogse coniact 1-800-XFINITY for questions fegarding equipment replacement chatges.

28 Discount of 10% off a combination of Limited Basic,

customers age 65+ who are head of household. Restrictions apply.

@2012 Comcast. All rights reserved.

Expanded Baslc and FRC available to
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XFINITY TV Channel Lineup

Limited Basic

—— —_
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58
72
183
209
217
229

237
279
283
288

289
291
285
296
297
724

WGBH-2 (PES} / HD 802
HSN

WBZ-4 (CBS)/ HD 804
WGVB-5 (ABG) / HD 805
New Engtand Cable News
WHDH-7 (NBC) / HD 807
Local Access

Local Access

Local Access

NHPTV (PBS) 1/ NHPTV
Prime HD / HD 801
WLVI-56 {CW) / HD 808
WFXT-25 (FOX) / HD 806
WSBK myTv38 (MyTV)
{HD 814

WBPX-58 (ION) / HD 803

WGBX-44 (P8S) 1/ HD 818

WUNI-27 (UNI} / HD B16
WBIN (IND) 1/ HD 811
WNEU-60 {Telemundo)
/HD 815

WMEP-62 {IND)
WUTF-86 (Telefutura}
/HD 817

Qve

WWop-DT !

Jewelry TV 1

WGBH World !

WEGBH Kids 1

Trinity Broadcasting
Netwark 1

WGBH Create 1
WUNL-LATY

Leased Access !
Universal Sports

{via WBIN-DT) 1
WRIN-GOOL TV !
WLVE-TCN !
WYDN-48 (Daystar) 1
WENH Explore *
ThisTV !

WUNI-LATV 1

Expanded Basic

24
25
26
27
28
29
a0
31
32
23
34
35
36
a7
8
39
41
42
43
44
46
47
49
50
51
52
54

Disney Channel
Nickefodeon

ABC Family Channel
Travel Channe!

MTV

VH1

X

TBS

Home & Garden TV
TNT

E! Entertainment TV
USA Network
Lifetime

ASE

The Learning Channel
Discovery Channel
Fox News

CNN

CNN Headline News
C-SPAN

CNBC

The Weather Channel
ESPN

ESPNZ

NESN

Comcast Sportsiet
Food Network
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55  Spike TV
57  Bravo

59 AMC

60  Cartoon Network

61  Comedy Central

62  Syfy

83 Animal Planet

64 TVland

65  VERSUS

67  Food Network

68  BET Network

71 History

186 TV

208 Haltmark Channel

234 Inspirational Network
238 EWTN

251 MSNBC

270 Lifetime Movie Network
284 Fox Business Network

Family Tier
(Inciudes Limited Basic)

24 ' Disney Channel

25  Nickelodeon

32 Home & Garden TV

43  CNN Headline News

44  C-8SPAN

47 The Weather Channel

54  Food Netwark

210  National Geographic
Channel

218 PBS Kids Sprout -

221 The Hub

222 Disney XD

224 TeenNick

227 The Science Channel

229 Trinity Broadcasting
Natwork

240 Do-t-Yourself Network

247 C-SPANZ

Digital Economy
{Includes Limited Basic)

3 - HSN

24 Disney Channel
34 E! Entertainment TV
35  HISA Network

36 Llifetime

37 ASE

39 Discovery Channel
41 Fox News

42 CNN

44  C-SPAN

47  The Weather Channet
54 Food Network

55  Spike TV

538 QVC

59  AMC

60  Cartoon Network
61  Comedy Central
63 Animal Planet

64 TVland

71 History

186  truTV

208 Hallmark Channgl
238 EWTN

247 C-SPAN2

268 CatholicTV

823 Discovery HD
824 Disney HD

835 USAHD

837 AREHD

841 Fox NMews HD

842
854
859
863
872
906
07

CNN HD

Food Network HD
AMC HD

Animal Planet HD
History HD

HSN HD
Haltmark HD

Digital Starter
(Includes Limited Basic
and Expanded Basic}

1
22

182
199
200
21
218
219
241

- 242

243
246
247
249
252
267
268
333
334
784
786
788

789
780

791
794
85
7
810
823
824
825
826
827
828
820
830
831
832
833
834
835
836
837
839
841
842
843
846
847
848
849
a50
851
852
834
855
858

859

On Demand
TV Guide Network
TV Guide Network
Hallmark Mavie Channel
moviepiex
le,
PBS Kids Sprout
G4 :

BBC America

H2

bip.

Bloomberg Television
C-SPANZ

C-SPAN3

Investigation Discovery
GSN

CatholicTV
XFINITY 3D 4
ESPN 3D 4

Travel Channel HD
G4 HD

Lifetime Movie
Network HD

Fox Business
Network HD
Haltmark Movie

" Channed HD

QVC HD

Bravo HD

CNBC HD

hio. HD

NECN HD

Discovery HD

Disney HD

Nick HD

ABC Family HD

MTV HD

Palladia

VH1 HD

FX HD

TBS HD

HGTV HD

TNT HD

E! Entertainment TV HD
USA HD

Lifetime HD

A&E HD

Velocity HD

Fox News HD

CNN HD

CNN Headline News HD
Universal HD

The Weather Channel HD
Golf HD

ESPN HD

ESPN2 HD

" NESN HD

CGomcast SportsNet KD
Food Network KD
Spike TV HD

Comedy Central HD
AMG HD

NEEERE

90t
902
05

g

807

Cartoon Network HD
Syfy HD

Animal Pianet HD
VERSUS HD

TLC HB

History HD
MSNBC HD

truTV HD

BET Network HD
HSN HD
Hallmark HD

MultiLatino Max

25
28
29
3
33
38
49
50
51
52
57
62
65
69
218
270
768

794
825
827
829
831
833
B48
849
850
851
852
882
865

867

Nickelodeon

VHt
TBS
TNT
The Learning Channel

ESPN2

NESN

Comcast Sportshet
Bravo

Syfy

VERSUS

The Golf Channel
PBS Kids Sprout
Lifetima Movie Network
Lifetime Movie
Network HD
Bravo HD

Nick HD

MTV HD

VH1 HD

TBS HD

TNT HD

Goff HD

ESPN HD

ESPN2 HD

NESN HD
Comecast SportsNet HD
Syfy HD

VERSUS HD

TLG KD

Digital Preferred

1
125
176
190
193
197
198
201
202
203
204
205
206
207
208
210

21
212
214
215
216
220
221
222

On Demand

RLTV

Dvation

BBC World
Smithsonian Channel
Encore Family
ReelzChanned
Sundance Channel
Flix

Encore Action

Encore Love

Encore Suspanse
indieplex

Encore Westerns
Hallmark Channel
National Geographic
Channgl

style.

Independent Film Channel
TV One

Women's Entertainment
Oxygen

Nickloons

The Hub

Disney XD

223
224
225
226

227
228
230
ey
232
233
235
236
238
239
240
244
245
248
253
254
255
257
259
260
261
265
269
271
272
273
274
275
276
277
279
280
281
282
284
286
326
599
686
705
711
715
719

787

M
912
913
94
915

Nick Jr.

TeenNick

retroplex

OWN (Oprah Winfrey
Network}

The Science Channel
Nick Too

Biscovery Fit and Health
Halogen TV

Nat Gag WILD

Planet Green

gmc

The Word Network
EWTN

Cooking Channel
Do-It-Yourselt Network
SoapNet
Weatherscan Local
ESPNews

Military Channei
Current TV

Qutdoor Channel
NBA TV

NHL Network

™G

CBS Sports Network
NFL Network

MLE Network

fuse

MTV Hits

MTV2

Cenfric

VH1 Soul

CMT Pure Country
VH1 Classic

Great Amefican Country
MTV Jams

L0GO

CMT

Fox Business Natwork
ESPNU

Encore

NBA TV

Mnet

Mun2

Tr3s

NFL Network
Galavision

HDNeat

Encore HD

Style HD

Disnay XD HD
Fuse HD
ESPNews HD

IFC HD

WEHD

National Geographic HD
NHL Network HD

NFL Network HD

CBS Sports Network HD
CMT HD

Science Ghannel HD
ESPNU HD

MGM HD

Hallmark HD

Planet Green HD

TV One HD

NBA TV HD

MLE Network HD
Qvation HD

SABBFOSK
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XFINITY TV Channei Lineup (continued)

Sports Entertainment Package Pay-Per-View

126 Crime and Investigation 399 In Demand HD
127  Military History Channel 401-403  Home Theater
128  SportsNat NY (OOM) 435 Penthouse TV
130 Comeast SportsNet Chicago (OOM) 451 Playboy

131 The MTN (0OM) 452 Juicy

133 Comeast SportsNet Bay Area (OOM) 453 Playboy espaficl
213 Turner Classic Movies 457 TEN

248 ESPNews 459 REAL

250 Speed Channel 800 In Demand HD
ggg gou:dsog:rc(étrlannel Sports Pay-Per-View

257 NBATV 600 NBA LP PRE
258 ESPN Classic 601-610  MLS - NBATEAM 1-10
259  NHL Network 612 TEAM HD

260 TVG 621-634  MLB-NHL GAME
261 CBS Sports Network 635 GAME HD

262 FCS Alantic -

263 FCS Central Digital Pramium

264 FCS Pacific 301 HBO

265 NA. Network 302 HBO2

266 Tennis Channe! 303 HBO Signature

269 MLB Network 304 HBO Family

278  Fox Movie Channel

285 Big Ten Network

286 ESPNU

287 NFL RedZone

599 NBATY

714 GollV

715  NFL Network

796 ESPNews HD

822 NHL Network HD

838 Tennis Channel HD
"853 NFL Network HD

856 GBS Sports Network HD

885 Big Ten Network HD

899 NFL RedZone HD

900 ESPNU HD

903 Turner Classic Movies HD

913 NBATVHD

914 MLB Network HD

Music Choice®

A minimum subscription to Digital
Economy or Digital Starter is required to
receive these channels.

501-546 Channel information available on
musicchoice.com

305 HBO Comedy
306 HBO Zone

307 HBO Latino

3 Starz

322 Starz Edge

323  Starz InBlack
324 Starz Kids & Famnily
325 Starz Cinema
327 Starz Comedy
338 5StarMax

339 OuterMax

340 WMax

341 Cinemax

342 MoreMax

343 ActionMax

344 ThrillerMex

361  Showtime

362 Showtime 2

363 Showtime Showcase
364 Showtime Extrame
365 Showtime Beyond
366 Flix

381 The Movie Channel
382 TMC Xfra

451  Playboy Channel 2
773 HBO Latino HD

775

a70
an
873
an
875
876
877
878
880
883
884

HBO Zone HD
Cinemax HD

HBO HD

HBOZ HD

Starz Edge HD

Starz Kids & Family HD
Starz HD

Starz Comedy HD
Showtime HD
Showtime 2 HD
Showtime Extrente D
TMG HD ‘

TMC Xtra HD

International Channels 2

134
679
680
681

B85

688
701
702
703

Neg Cricket
Rai Italia
TV Globo
SiC

Neg Cricket

- TVGMONDE

Zee TV
CT1 Zhong Tian
RTN

MultiLatino

641
642
643
644
645
646
647
648
649
650
652
653
654
655
656
657
658
659
660
661
662
663
664

TBN Enlace USA
Telefe Internagional
TeleFormula
TeleRitmo

TV Chile

TV Colombia
VideoRola
Utilisirna

TVE East

TV Venezuela
Telahit

Ritmoson Latino
Bandamax

De Pelicuia

De Pelicula Clésico
SUR Peni

México TV

Canal SUR

Once México
Muttimedios Televisidn
Mexicanal i
La Familia Cosmovision
Infinito

665
666
667
668
669
670
671
672
673
674
675
676
677
678
704
705
706
707
708
709

n

712
713
714
716
n7
718
719
720
722
723
725
757

HTV

HITN

Gran Cine

EWTN Espaiiol

El Garage TV
Ecuavisa Internacional
Viendo Movies - West

CB Tu Television Michoacén

Caracol TV

Canal 52MX

Canal 24 Horas
Canal 22 Internacional
Cable Noticias

AYM Sports
Supercanal Caribe
Mun2

Discovery en espariol
Cine Latino

FOX Deportes

"CNN en Espafiol

Tr3s

Viendo Movies

Cine Mexicano

GolTV (English)

History £n espariol
WAPA America
Telemicro Internacional
Galavisidn

ESPN Deportes
iSorpresal

Latele Novela NETWORK
Discovery Familia
Television Dominicana

Some restrictions apply. Not alt programming is available in al} areas. Digital equipment required to receive channels except certain Limited Basic channels. High-definition capable
equipment is required to receive high-definition channals. Additional equipment fees may apply.

1 Available in all digitat format. Digital capable equipment is required. Channels subject to availability.

A subscription 1o Playboy Channel digital service is required to receive this channal,

2
3 Available for individual purchase only.
4

A full HD/3D stereoscopic TV, manufacturer's specified 30 glasses and an RNG HD/3D converter is required to receive 3D channels.
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CORRECTION NOTICE

The enclosed January 2012 price adjustment notice contains incorrect pricing for our Economy Double
Play package. The actual current monthly price is $56.90 and the new price effective January 22, 2012
will be $64.90, plus applicable fees and taxes.

Customers are being notified of this information by bill insert.



IMPORTANT Information about your Cable Service

December 2011,
Dear Valued Customer:

Comcast is committed to keeping you informed about our products and services. Periodically, we must adjust prices due to increases
in programming and business costs. Starting January 22, 2012, the monthly price for the following bundies will increase as
follows:

Current Price New Price 1/22/2012
Value Plus Triple Play. . ... ..o e $119.99 $124.99
ValuePlus LD Triple Play . ... .. ..o $119.99 $124.99
HD Starter Triple Play. . .. ..o e e $139.99 $144.99
HD Preferred Plus Triple Play . . ... ... ... ..ot $164.99 $169.99
HD Premier Triple Play . ... ..o $204.99 $209.99

if you currently have services on a promotional price or a minimum term agreement, the prices for those services will not be
affected during the promotion or minimum term pericd. @Om ca St
Thanks for being a Comcast customer. . ‘ *
Prices shown are for residential service only and o not Include federal, state and local taxes, FCC user and franchise fees or Regulatory Recavery fees or other
related casts. Prices and services are subject to ¢hange. Call 1-800-COMCAST for additional information. ©2012 Comgcast. 0112 %31437



