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TOWNSEND WATER DEPARTMENT
RULES, REGULATIONS AND RATES

SECTION 1
APPLICATIONS

Applications for water service shall be made to\Wegter Commissioners by the owner of the property
for which the same is desired at the scheduled Wzdemissioners meeting. Applications will not be
accepted between Novembéraind April £' or at the discretion of the Water Commissioners.

SECTION 2
SERVICE CONNECTIONS

A seven hundred and fifty dollar ($750.00) gsr\connection charge will be made for each newicer
tapped into the main. This charge will cover thetad digging, tapping main, laying the standard 1”
household service to the customer’s property Imethe cost and installation of a 5/8 x 3/4 inctiane
when the distance to the property line is not éiir (50) feet. Where larger services and metees a
desired or needed, charges will be the cost ofrtier plus cost of labor and materials to the piype
line. There will be an additional charge for anyaraseen cost such as cutting and resurfacingot, r
police officer charges, etc.

A check valve at the meter is required on e services.

The customer will be responsible for the cdshaintaining said service at all times.

No drain or sewer lines shall be laid nearantten (10) feet to the water service pipes.

Installation and repairs between the curbstapthe inlet side of the water meter will be magiehe
Water Department. The customer will be chargedvank done by the Water Department for materials
used at cost, plus 10% and labor and equipmengebaplus 20%.

Services over Four Hundred and Seventy FivB)(#&t from the property line require a meter pit.

Connection Charges made at the time of appitatre as follows:

Size ofService Cost
1" $2,000.00
1% $3,000.00
2" $3,600.00
3” or over $5,000.00

Main or Sprinkler Connection Charges (per connegtib,000.00

All services replaced, repaired or changedinveay shall be brought up to current standards.

No new services allowed if anything outstandingwed to the Water Department, such as, payments
due on water usage, previous installations, ashitt.

No service installations allowed unless thapprty abuts an existing main.

No taps allowed off of existing services.

SECTION 3
METERS

All services shall be metered. Meters will be fahed, set and renewed by the Water Department;
provided, however, that any meter injured throughriegligence of the water taker shall be repaited
the water taker’'s expense. The water taker is resple for protecting the meter from frost damage.
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Evidence of meter tampering is unlawful and wisuk in a $250.00 fine per offensive. In addition,
water usage will be estimated for that billing pdrand homeowner will be charged for labor and
materials.

Special meters over and above the minimum requimétoeneasure the use of water will be furnished as
needed and the additional cost of the meter wiltlgrged to the water taker.

All meters installed become the property of the &/&@epartment, and all repairs thereto will be made
by the Water Department If a meter installed ondirgtomer’s property is stolen damaged by freezing
fire or otherwise cost of repairs or replacemeriitlve charge to the customer.

All compound meters to be removed, tested and tedeery 8-10 years at the expense of the watertak

Removal, tampering or malicious damage to tla¢eWDepartment property will be prosecuted by law.

SECTION 4
ACCESS TO PREMISES

All apparatus, buildings and dwellings supphgth water must be made accessible at all reasenab
times to the inspection of the Superintendent beoagents of the Water Department.

SECTION 5
SHUTTING OFF WATER

The Water Commissioners reserve the right oo sti water for:
1.) The purpose of making repar alterations.
2.) Disregard of rules and fagans.
3.) Non-payment of bills.

No connection will be made from an existing@ypo another dwelling except by special pernmoinfr
the Board of Water Commissioners and if found aind so without a permit the service will be shut
off.

The Town of Townsend acknowledges no liabflitythe explosion, collapse or injury to hot water

boilers or other connections resulting from thesloEwater pressure or the shutting off of watenfithe
street mains.

SECTION 6
FROZEN WATER SERVICE
A charge, to be determined by the Superinteneeth be made for thawing frozen water pipes.
SECTION 7
TRAILERS

A meter pit is required for any type of trajlemich is to be used for dwelling purposes, sasma a
standard house service.
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SECTION 8
WATER RATES

Charges will be made on a quarterly basis as faiow
Townsend Water Department

Minimum charge of $37.50 per unit

$3.00 per hundred cubic feet.

Witches Brook Water System
Minimum charge of $37.50 per unit.
$4.00per Thousand Gallons.

1 Family Dwelling - 1 Unit

2 Family Dwelling —2 Units, etc.

Apartment House — Each apartment is 1 Unit

Trailer Park - Each trailer is 1 Unit

Business Establishment — Each business is 1 Unit

Sprinkler Connections charged according to size,rate of $35.00 per inch for
a six-month period.

If a meter fails to register correctly the cusér will be charged an estimated bill determingdising
three previous seasonal (winter/summer) readinddaing the average amount of usage.

SECTION 9
WATER BILLS

Water bills are mailed quarterly in Januaryrilduly, and October of each. An overdue notite o
payment due will be sent out to water takers whmiseemains unpaid by the end of the month in vkhic
the first bill is rendered. There shall be addethebamount due a Two Dollar ($2.00) Demand Charge
per unit, plus a one and one half percent (11/i#%mum of $.50). If the bill remains unpaid foftéen
(15) days following rendering of the overdue notice Water Commissioners may, at their discretion,
order the Superintendent to shut off the waterisepafter shut off procedures have been followeden
Sec | IA, Chapter 165 of the Massachusetts Gehenas, until such time as the bill is paid in fulldaa
Turn on Fee of Thirty-Five Dollars ($35.00) is paid

All outstanding balances accumulated waterggdsaplus demands and interest, with no payment
received for more than three (3) billing periodastitute a lien on the property and may be turned o
to the tax collector for collection.

All bills for the supply of water services dia rendered to the recorded owner of the prenfiadare
of the owner to receive a water bill does not kaibim from the obligation of his payment, nor fréme
consequences of non-payment.

If for any reason other than mechanical ortedeically the meter reader cannot obtain a regding
customer may be furnished with a postcard on wttiely are to record the meter reading and retuoy it
mail to the Water Department. Failure to do so imittne week may result in the issuance of an
estimated bill for that billing period.

SECTION 10
DISCONTINUANCE OF WATER

Customers desiring to discontinue water sersi@ll notify the Superintendent of the Water Depant
in writing at least three (3) days before the wido be turned off A service charge of Thirty-&iv
Dollars ($35.00) shall be charged each time themiatturned on.



111

12.1

12.2

13.1

14. 1

14.2
14.3

15.1

TOWNSEND WATER DEPARTMENT  RULES, REGULATIONSND RATES PAGE 4

SECTION 11
TRANSFER OF OWNERSHIP

In the event of a transfer of ownership of phemises being supplied with water, the selletl stwify
the Water Department in writing of such transfelt.bAls issued to the seller and not paid at tineet of
transfer will become the responsibility of the newner. There will be a minimum closing charge of
Twenty-Five Dollars ($25.00) for a final meter rewyl

SECTION 12
USE OF WATER DURING THE DRY SEASON

The use of water for lawns and gardens, subgethe discretion of the Superintendent of thetéa
Department, may be restricted during drought peraslfollows: Water may be used in all parts of ow
between the hours of 7:00 a.m. to 8:00 a.m. Intemdion the even numbered days of the month all
residents on the East side of Route 13 may alsomader from 5:00 p.m. to 8:00 p.m. On the odd
numbered days of the month all residents on thet\8ee of Route 13 may also use water from 5:00
p.m. to 8:00 p.m. All sprinkling must cease imméeliupon the sounding of a fire alarm and may not
be resumed until the fire is out (all within theniis described previously).

Customers will be notified by mail and througe local press when such restrictions are inefof@ilure

to comply with these regulations will result in @ssment for extra water used. Takers will be reatifn
writing at the time of violation. Assessments viid added to the next water bill as follows Firstibi
Written warning (no charge), Second Notice, FiftyllBrs ($50.00), Third Notice, One Hundred Dollars
($100.00), Each additional notice, One Hundred @el($100.00); Each twenty four hour day from 8:00
am. to 8:00 p.m. shall constitute a notice period.

SECTION 13
VIOLATIONS

Any and all charges and fines levied by thetaW®epartment in connection with these rules and
regulations may be sued for and collected by ther@of Water Commissioners acting as agents for the
Water Department.

SECTION 14
CONTROL OF HYDRANTS

The Fire Department shall have control offthérants incase of fire. In no case will any otperson(s)
be permitted to operate or handle hydrants or oWater Department appurtenances without prior
authorization by the Superintendent of the Watepddenent. All authorized use of fire hydrants other
than to extinguish a fire by the Fire Departmerglishe metered. A hydrant meter shall be instatiad
the hydrant prior to use, by the Water Departmens@nnel. Only The Fire Department shall obtain
authorization from the Water Department at least (®) days prior of any proposed use of hydrants fo
training or purposes other than to extinguish fires

Fee of $200.00 per fire flow test.

All Hydrant use after Novembet ghall be for emergencies or firefighting only. Aewceptions will be
at the discretion of the Board of Water Commissisne

SECTION 15
DEVIATION FROM RULES AND REGULATIONS

The Board of Water Commissioners reservesghéto amend, suspend or deviate from any oofathe
above rules and regulations acting in the bestesteof the Town by; 1.) a majority vote to do $@a
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regular monthly meeting provided that the propos#dnt to deviate, suspend or amend a rule or
regulation has been discussed at the previous iyomteting, or 2) by the unanimous consent of all
Board members at any regular or special meetirigeoBoard.

SECTION 16
WATER INSTALLATIONS IN DEVELOPMENTS SUBJECT TO PLANING BOARD
RULES AND REGULATIONS

A copy of the plotted plan approved by thenRiag Board and recorded with the Middlesex County
Registry of Deeds showing the proposed water méigsyants and other appurtenances shall be
submitted for the approval of the Board of Watembmssioners before work is to commence.

The Connection Charges shall be payable td tvensend Water Department upon approval of water
service applications to each lot at a regularlyesicied Board of Water Commissioners meeting.

All projects to be installed must be dogea qualified contractor approved by the Watep&ement All
materials to be used must be of the same makegual,enow used by the Water Department Hydrants,
valves, fittings, etc must be installed as spedibg the Water Department.

A fee of $200.00 per estimated 100,000galof water for flushing new water mains to be&dar by
the developer Superintendent to establish the ettrusage.

All work and materials, including water seescwill be furnished and paid for by the developer
The Water Department must be notified at [€asty (30) days before construction is to begin.

The developer will complete the installed wat@ins and services along with the required tgdtefore

he applies in writing to the Townsend Water Departtrfor the acceptance of the water mains. Upon
acceptance of the entire water installation, thstesy will become the property of the Town of
Townsend Water Department after one (1) year, witidivereafter be responsible for its maintenance.

All work will be done under the supervisiontbé Water Department Superintendent or any pengson
may designate as inspector, the cost to be bormieehgeveloper.

Any and all expenses incurred by the Wateraltegent in connection with the project may be hlilte
the developer.

SECTION 17
WATER INSTALLATIONS IN PRIVATE STREETS NOT
UNDER PLANNING BOARD RULES AND REGULATIONS

A plan of the street showing side line loaagi@and abutter boundaries must be made and recuwiitied
the Middlesex County Registry of Deeds. And a cepgwing the proposed water mains, hydrants and
other appurtenances shall be submitted for theoappiof the Board of Water Commissioners before
work is to commence.

The Connection Charges shall be payable td ¢lansend Water Department upon the approval oémwat
service applications to each lot at a regularlyesicied Board of Water Commissioners meeting.

All projects to be installed must be done byualified contractor approved by the Water Departtn
All materials to be used must be of the same makegqual, now used by the Water Department
Hydrants, valves, fittings, etc must be installedpecified by the Water Department.

A fee of $200.00 per estimated 100,000galof water for flushing new water mains to be&dar by
the developer. Superintendent to establish thenastid usage.
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The Water Department will be furnished witheaorded easement covering the private street digpe
all the abutters.

All work and materials, including water seescwill be furnished and paid for by the developer

The Water Department must be notified at [€asty (30) days before construction is to begin.

The developer will complete the installed wat@ins and services along with the required tgdtefore

he applies in writing to the Townsend Water Deparitrfor the acceptance of the water mains. Upon
acceptance of the entire water installation, thstesy will become the property of the Town of
Townsend Water Department after one (1) year, witidivereafter be responsible for its maintenance.

All work will be done under the supervisiontbé Water Department Superintendent or any pengson
may designate as inspector, the cost to be bortieebgeveloper.

Any and all expenses incurred by the Watgraltenent in connection with the project may beekilto
the developer.

SECTION 18
BUILDING OVER WATER LINES

The erection of any structure(s) over wateediattached to the Townsend Water Departmentrsyste
not allowed. Any such line will have to be remowet relocated at the owner’s expense.

SECTION 19
CROSS CONNECTION CONTROL PROGRAM RULES &
REGULATIONS
Purpose
19.1 To protect the public potable water supply of thewh of Townsend from the possibility of

19.2

19.3

contamination or pollution by isolating such coniaamts or pollutants this could backflow or
backsiphon into the public water supply system.

To promote the elimination or control of cross cections, actual or potential, between customer's in
plant potable water system and non-potable watstesys, plumbing Fixtures and industrial piping
systems.

To provide for the maintenance of a continuing Paog of Cross Connection Control which will
systematically and effectively prevent the contaation or pollution of all potable water systemsnfro
Cross connections.

Authority

19.4

19.5

As provided in The Federal Safe Drinking Water Aaft 1974, (Public Law93-523), and the
Commonwealth of Massachusetts Drinking Water Reguia 310 CMR 22.22, the water purveyor has
the primary responsibility for preventing waterrfrainapproved sources or any other substances from
entering the public water system.

The Townsend Board of Water Commissionerfediand Regulations, as most recently amended.

Responsibility

19.6

The Townsend Water Department shall be redpenfor the protection of the public potable water
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distribution system from contamination or polluticdue to the backflow or backsiphonage of
contaminants or pollutants through a potable wséevice connection. If, as a result of a surveyhef
premises, the Water Department determines thapproeed backflow device is required at the town’s
water service connection or as in-plant protectinrany customer’s premises, for the safety of alget
water system, the Water Department shall give moiticwriting to said customer to install approved
backflow prevention devices as required. The custoshall within the time frame determined by the
Water Department, install such approved backflowvention device or devices at his or her own
expense. Failure, refusal or inability on the drthe customer to install said device or devic&$iw
the established time frame shall constitute grodondsliscontinuing water service to the premiseslun
such device or devices have been properly installed

No water service connection to any premisedl dle installed or maintained by the Water Departn
unless the water distribution system is protectedeguired by Massachusetts State Law 310 CMR 2222
and this Regulation Service of water to any prem&®ll be discontinued by the Water Departmeat if
backflow prevention device required by this Regdafais not installed and properly maintained, dat i§
found that a backflow prevention device has beanoxed, by-passed, or if an unprotected cross
connection exists on the premises. Service will lIn@trestored until such conditions or defects are
corrected.

In the case of a premises on which any inggtaids or any other objectionable substanckardled,

in the opinion of the Water Department, in suclaghfon as to create an actual or potential hapattuet
public water system, the public water system sbhealprotected against backflow from the premises by
requiring the owner or occupant to install an appdobackfiow prevention device on the service lse

to provide “Contaminant Protection”.

An approved Backflow Protection Device requiiby Sec. 4.2 of this Regulation, shall be insthtde
the service line to a customer’s water system aear the property line or immediately inside the
building being served; but, in all cases beforefitts¢ draw off or branch line leading off the siee/line.

Backflow prevention devices required by theskachusetts Drinking Water Regulation, 310 CMR22.
shall be tested and maintained as required in @e¢®) and must obtain an annual DEP permit as
required in Section (10) (c)

Backflow prevention devices required, by\tater Department, to be installed under Sectioasid
4.3 of this Regulation, shall be tested by the \WBt&partment, or it's delegated agent, as reqused
state and federal regulations and are not requarethtain DEP permits.

All decisions relating to the determinatidribacktlow devices with regards to said Cross Cotior
Control Program, will be made by the Townsend WBigpartment. Failure to comply with any directive
from this office will result in termination of watservice.

All costs, resulting from the implementatard operation of said Cross Connection Control irarog
shall be the responsibility of the customer.

All fees for tests performed on backflow degi by the Townsend Water Department or its dedelgat
agent will be assessed to the owner of the device.

Definitions

19.15

Definition as used in this section, unlegsdbntext indicates otherwise, the following wostiall have
the following meanings;

Approved BackflowPrevention Devicemethod to prevent backflow approved by the Masssetts Department

of Environmental Protection and/or the TownsendaBepartment.

Backflow: the flow of water or other liquids, mixtures astances into the distribution pipes of a potalaeer

supply from a source other than the intended source
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Back-Siphonagea form of backflow due to reduced or sub-atmosph®essure within a water system.

Contaminatioror contaminant shall mean any physical chemidalpgical or radiological substance or matter in
water.

Cross connectiorgny actual or potential connection between a thstion pipe of potable water from a public
water system, and any waste pipe, soil pipe, sevan, or other unapproved source. Without limiting
the generality of the foregoing, the term ‘crosareection’ shall also include any bypass arrangespent
jumper connections, removal section, swival or gemver connection and other temporary or permanent
connection through which backfiow can occur.

Departmentor Water Department, shall mean the Superintenalegoverning body of the municipal water
system who has been invested with the authorityragpionsibility for the implementation of the Cross
Connection Control Program and for the enforcerétite provisions of this Regulation.

Health Hazardan actual or potential threat of contaminatiothi potable water system which, in the opinion of
the Massachusetts Department of Environmental 8roteor The Townsend Water Department could
endanger health.

In-plant Protectionthe location of an approved backflow preventienide in a manner that provides the
protection of the potable water system within thenpses.

Owneror Occupantany person maintaining a cross connection iregtah or owning or occupying premises on
which cross connections can or do exist.

Pollution the presence of any foreign substance (orgamdcganic or biological) in water which tends to
degrade its quality so as to constitute a hazamhpair the usefulness or quality of water to ardeg
which does not create an actual hazard to the pbbhlth, but which does adversely and unreasonably
affect such waters for domestic use.

PotableWater;water from a source which has been approved biitdssachusetts Water Supply and Pollution
Control Commission for human consumption.

Public WaterSupply a system for the provision to provide the puklith water for human consumption.

Unapproved Sourcehe source or distribution system for any wateotber liquid or substances which has not
been approved by the Massachusetts Water Suppli?@hdion Control Commission as being of safe
and sanitary quality for human consumption.
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